
Is there a cost to join?
Being a member of the World of Westgate (WOW)
is completely free. 

How do I use my WOW benefits?
WOW Members can use the Westgate Resorts  
Mobile App to unlock their on-property discounts 
and benefits. Simply show the QR code on the app 
at the resort to access the discounts associated with 
your membership level.

Westgate Timeshare Owner Questions

Do all Owners on the contract need to enroll?
The WOW Membership is assigned by account and 
is automatically associated with the first name listed 
on your timeshare contract. Only one Owner 
needs to enroll. You will need the first person listed 

      on the contract to enroll.

What if I have multiple ownership accounts?

WOW automatically combines all accounts so long as 
the personal information on the contracts areidentical. 
If you need assistance, please call the Owner Contact 
Center at 800-925-9999 Option 4.

How do I access my free Resort Credit benefit?
Resort Credits are automatically issued each usage 
year which can be annual, odd or even years based 
on what you purchased. Make sure your reservation 
is linked to your Loyalty Account and purchases are 
charged to your room folio.

Join the Free WOW Loyalty Program

You can also enroll by phone!
Owners: 800-925-9999 Option 4 

Non-Owners: 877-729-0390

Download the Westgate Resorts Mobile App

Contact Us
Owners: 800-925-9999 Option 4 | Visit WestgateOwners.com

Non-Owners: 877-729-0390 | Visit WorldofWestgate.com

THE APP IS THE KEY 
TO UNLOCKING YOUR BENEFITS!

WorldofWestgate.com

To Use Your  
WOW Benefits

DOWNLOAD

Step 1 - �Download the App

Step 2 - �Create an Account

Step 3 - �Join The WOW 
Loyalty Program

Step 4 - �Turn on App 
Notifications to 
access on property 
exclusives!

Step 5 - ��Show Your QR Code 
to use your WOW 
Benefits to Save!

Complimentary Loyalty Program!

Frequently Asked Questions

Actual benefits and privileges are determined by Tier level in the program.
Loyalty Tiers are automatically assigned to Westgate Owners once enrolled
and is based on combined purchase price(s) for active timeshare accounts
purchased directly from Westgate Resorts. Active accounts are defined as 

those associated with an active timeshare interest in good standing.
For full terms and conditions please visit: WorldofWestgate.com
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Join for the Benefits Stay for the Prestige! Access via the App!

●  Resort & Destination Fees Waived
●  Complimentary In-Room and Ultra High-Speed Wi-Fi
●  $25-$200 Resort Credit

●  Partner Privileges & Ticket Discounts
●  Westgate Cruise & Travel Collection Membership
●  Savings on Rental Nights at Westgate Resorts & Hotels
●  Discounts at Westgate Owned Stores/Outlets

Once you join the program, you will have instant 
access to most of the benefits and privileges of 

your tier and all of them the next day!

To discover your tier, you’ll need to enroll. To view
all benefits and privileges by tier, please visit

WorldofWestgate.com.

Enjoy savings on everyday household items,  
attractions, events, food & wine and so much more 
with WOW Partner Deals! 

Are there avid sports fans in the family? In a city 
looking for something to do? Need a new computer 
or tablet? There are even discounts for your pets!

Click on the WOW Partner 
Deals image and article 
scrolling at the top of the 
app and “login”. Then click 
on the “hamburger” menu 
to shop by category!

Wave goodbye to complicated point structures and say 
hello to instant rewards!

More Benefits & Privileges WOW Savings! At Home. On the Go. 
Whatever. Whenever. Wherever!

WOW is Simple and Free 

Member Silver Gold Platinum Elite

We’re giving away benefits & privileges!

Discounted & Complimentary 
Water Park Admission

Save up to 25% on  
Food & Beverage

Save up to 40% on 
Rental Night Stays

WOW Partner Deals  
Exclusive Discounts

RESORT 
CREDITS

SILVER 
$25

GOLD 
$50

PLATINUM 
$100

ELITE 
$200

WOW Partner Deals
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